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KOHKYPCHA JOKYMEHTALINJA
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Ha ocHoBy unaHa 39.,52. 3akoHa O jaBHMUM Habaskama («CnyxbeHun rnacHuk PCy»,
6poj 124/12,68/2015) (y parbem TEKCTy 3aKOH), MNOoA3aKOHCKMX akaTta, [lpaBunHuka o
o6aBe3HMM enemMeHTUMa KOHKYPCHE OOKyMeHTauuje y NnocTynuuma jaBHux HabaBku M HAYMHY
JokasmBakwa uUcnyhweHocTn ycnosa. («CnyxbeHn rnacHuk PCx», 6poj 68/2015 (y parbem
TEKCTY: NPaBUSIHNK),

Opnyke O nokpeTawy MOCTyMKa jaBHe HabaBke Mane BPEAHOCTU HapyLGeHULoM
(6p.747/2 og 18. Pebpyap 2016.roamnHe), npunpemsbeHa je cnegeha:

KOHKYPCHA NOKYMEHTALNJA

3a npedmemHy jasHy HabaeKy marsie epedHocmu Ycnyeaa HapybeHuUyom,
6p. 2.2.11H/2016- “Ycnyre nHTepHeTa 1 NoBe3MBawa yaarbeHMX nokaymja “

OPH-32412110-MHmepHem Mmpexa

KoHKypcHa foKyMeHTauuja cagpxu:

1. HacnosHa cTpaHa KOHKypCHe JOKyMeHTauuje, cTpaHa 1 oa 10
2. Cappxaj KOHKYpCHe JOKyMeHTauuje, cTpaHa 2 oa 10
3. TlMosuB 3a gocTaBrbake AOKYMEHTauuje, CcTpaHa 3 og 10
4. OcHoBHM nogauu o noHyhauy, cTpaHa 4 on 10
5. TexHuuka cneundumkaumja, O6pasauy 6p.1 cTpaHa 5 og 10
6. lMoHypa noHyhaua, O6pa3zau 6p.2 CTpaHa - on 10
7. Mopgen yrosopa, O6pa3zau 6p.3 cTpaHa - on 10

3akrbyyHo ca peaHuM 6pojem 7 ykynHo, 10 cTpaHa KOHKYpCHe AOKyMeHTaumje.

JasHo npegysehe "Tonnudukayuja"
KoHKypcHa JokyMeHTauuja 3a jaBHy HabaBky mane BpegHOCTU HapyLibeHulom 6p.2.2.11H/2016
»YCIyre MHTepHeTa u NoBe3uBawe yAarbeHUX fiokauyumja"
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Bbpoj:  747/3
Hatym:18.02.2016. roanHe
NMno3uB 3A NOAHOLWUEHKE MNMOHYAOA
3A JABHY HABABKY MAJE BPEOHOCTU HAPYLIBEHULIOM 2.2.11 H/2016

Hasue Hapy4uoua: JaBHo npepgy3ehe - nokanHa camoynpaBa
«TOMMNOUKALUNJIA»
Tpr Pagomunpa ByjoBuha 6p.2
MNoxapesay, 12000
TenedoH: 012 542-785,
dakc: 012 542-543,
E-mail:;jpt@toplifikacija.rs.

MHTepHeT cTpaHMua Hapy4duoua: www.toplifikacija.rs

HABABKA YCINYTA:

“Ycnyre UHTepHeTa U NnoBe3uBama yaarbeHuX riokaymja

1. 3avHTepecoBaHM MOHyRaunm MOry u3BpLWMTU YBUA W MNpey3rMame KOHKypCHe
JokymeHTauumje y npoctopujama JIN Tonnudpukaumja, pagHum gadmma og 10:00 go 14:00
caTu, 0O JaHa M caTa UcTeka poka 3a NogHoLleHe NoHyaa, ca noprana jaBHUX Habaeku
KaO M Ha WHTepHeT agpecu Hapydumoua www.toplifikacija.rs., mory ce npeysetu
€IeKTPOHCKUM NyTeM.

2. MoHyoe ce npunpemajy 1 NogHoOCce y cknagy ca No3vBOM 3a AOCTaBIbake NoHyaa
KOHKYPCHOM [OKyMeHTaumjoM, kao u npatehux obaBe3HuX OOKymeHaTa Ha obpacumma
KOju cy gaTtu y npunory oBor nosuvea.

3. Kputepujym 3a ouerwsnBare NoHyaa je HajHuKe noHyheHa ueHa.

4. TloHyge JocTaBUTU NYTEM MOLUTE UMM HEMOCPEOHO (NNMYHO), Ha agpecy:

JM “Tonnudukaumnja”

Tpr Papomupa ByjoBuha 6p.2,

MoxapeBau.

[o 01.03.2016. roauHe go 10 caTtu o fOKariHOM BpeEMeEHyY

"HE OTBAPAJ"- “ Ycnyre MHTepHeTa U NoBe3nBakwba yaarbeHnX fnokauymja™

5. Ha nonefuHn koBepTe ob6aBe3HO Mopa 6uTn HaBedeHO: Ha3vB, agpeca, Opoj
TenedoHa n 6poj chakca noHyhava.
6. Otapatbe, yBUa y npucnene noHyge he ce obasntn onawheHnx nmua KOMUCHjCKU.
7. PoK BaxHOCTU NOHyAe je Hajmawe 30 KaneHA4AapPCKUX AaHa 04 JaHa oTBapara noHyaa.
8. OkBupHO y poky oa Tpu (3) AaHa oA AaHa oTBapara noHyae, u3spwunhe ce nsbop
HajnpuxBaT/bMBMjEe MOHyAEe M ynyTUTU MNO3MB  KOjoM ce obaBewTaBa MoHyRay o
n3spLieHoM n3dopy, obaBeLLTeHE je yjeoHO 1 NO3UB 3a 3aKibyyYere yroBopa.

9. HajnoBosrsHujoM noHygomMm he ce cmaTpaTtu noHyda Koja nof jegHakum ocTanvm
yCroBMMa HaBeleHNM Y KOHKYPCHOj OKYMEHTaUMjU [aje HajHUXKY LieHY.

10. OkBupHM faTyMm 3akrbyyera yrosopa je 04.03.2015. roguHe.

11. LleHe cy jeamHnyHe, Hapyuyunay ycnyra ynyhueahe 3axTeB CyKUECMBHO rnpema

CBOjM peanHum notpebama y KOHTUHYWUTY 1 Tpajarby BaXXHOCTW yroBopa of 24 meceuu
of noTnucmBama(3asogHor neyata JIM Tonnundukaumja).

KOMUCWUJA 3A JABHE HABABKE
Jn "TOMMMUNOUKALIMJA™
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KoHKypcHa JokyMeHTauuja 3a jaBHy HabaBky mane BpegHOCTU HapyLibeHulom 6p.2.2.11H/2016
»YCIyre MHTepHeTa u NoBe3uBawe yAarbeHUX fiokauyumja"
Ctpana 3o0g 10


mailto:jpt@toplifikacija.rs

ONMWITA AOKYMEHTALIUJA
noaAuUn O HAPYYMOLLY:

JaBHO npeaysehe - nokanHa camoynpaga,

«TOMMNOUKAUWMIA», Tpr Pagomnpa Byjosuha 6p. 2, MNoxapesaw, 12000 ,
TenedoH: 012 542-785, dakc: 012 542-543, E-mail:jpt@toplifikacija.rs.
MHTepHeT cTpaHnua Hapy4dmoua: www.toplifikacija.rs

OBE3BEHEHE CPE[NCTABA 3A JABHY HABABKY:

Mosnumja y nnaHy JaBHmx Habaekn 2016. roguHy- 6p. 9040 ycBojeHa 29.1.2016,.MNnaHnpaHa
duHaHacucka cpenctBa 3a Habaeky gobapa, pagoBa, ycnyra 3a obaBrbawe OenaTHOCTY,
Tpowkosu Tekyher ogpxaBawa, cTpaHa 21. nosvumja 44- Ycnyre UHTepHeTa 1 noBesnBame
yAarbeHux nokauuja.

Mosnumja y nnaHy JaBHux Habaeku 3a 2016. roguHy-,yceojeHa 29.1.2016, MNosnuynja 2.2.11.
Ycnyre uHTepHeTa M noBesnBakwe yaarbeHux nokauwmja.-lNnaHupana cpegcrtea 300.000,00
AvHapa.

NOAALUN O BPCTU NOCTYINKA JABHE HABABKE:

JaBHa Habaska 6poj JHMB 2.2.11H/2016 cnpoBogu ce y NOCTynKy jaBHe HabaBke
Marne BpeAHOCTU - HapyLIGeHMLOM.

noaAuUun O NPEAMETY JABHE HABABKE:

6p. 2.2.11H/2015- “Ycnyre HTEpHETA U NOBE3MBaka yaarbeHMX nokauuja “

OPH-32412110-MHmepHem Mmpexa
NMPUTIPEMAHSE NMOHYAA:

lNMoHyae ce npunpemajy y ckragy ca nos3vBOoM 3a MOAHOLIEHEe NOHyAa U KOHKYPCHOM
OOKYMeHTaunjoMm.

3avHTepecoBaHM MNOHyhHauM MoOry wm3BpWWTM YBUO W Mpey3uMare KOHKypCHe
AokymeHTaumje ca [loptana jaBHuX HabaBkM W Ha WHTEPHET agpecu Hapy4uoua:
www.toplifikacija.rs , 4O faHa 1 caTa ncTeka poka 3a nogHoLWeHe NoHyaa.

3avHTepecoBaHO nuue MoXe, y nucaHom o6nvKy, AOCTaBOM 3axTeBa Ha agpecy
Hapyyuoua, Tpaxutn gopatHe WHopmauuje Unu nojallHera y Be3u ca npunpemMar-em
noHyae, HajkacHuje Tpu (3) 4aHa npe ucteka poka 3a NogHoLLEeH-e MoHyAeE.

NMOHYOA KOJY NOHYHAY [JOCTABJ/BbA TPEBA [A CALPXW:
- [MonyweH obpasay NoHyae ca NoTIMCOM OLrOBOPHON NMua 1 NeYaToMm.
- [onyweH Npeamep ca jeMHUYHUM LieHama 1 YKYNHOM LIEHOM.
- ®oTtokonujy peructpaumje lNoHyhaya y Anp-y.
- Mogen yrosopa, noTnMcaH 1 OBEPEH NevaTom
Oco6e 3a KOHTaKT:

Wrop Oy6ajuh,

E-mail: igor.dubajic@toplifikacija.rs,
TenedoH; 012 542 785 nokan: 309
fax: 012 542 543.

JasHo npegysehe "Tonnudukayuja"
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O6pa3au 6p.1
TEXHUYKA CNELUPUKALUJIA, KBAJTTUTET YCIIYTA
KsanuteT y npyxaty ycnyra Tpeba fa je TakaB 4a 3a40BOSbaBa;

MosntmeHe nponuce Penybnuke Cpbuje.
3akoHe, cTaHAapae, TeXHUYKe HopMaTuMBe U HOpMe KBanuTeTa.
3axTeBe HaBefeHe y NOHYAW cneumdukaumjn.

Cneuudukaunja HabaBke ycnyra MHTEPHETa M NOBE3MBaksa YAarbEHNX Niokauuja
1. OnwTun 3axTeBun

Ycnyre ce yrosapajy Ha nepuog oa 24 meceuu.

HenxogHa je AOCTYNMHOCT 1 (OYHKUMOHANHOCT CBMX CEpPBUCA HenpekngHo (24x7) cee
BpeMe Tpajarba yrosopa

Cepsuce je noTpebHO MMNNEMeHTMpaTH HajkacHuje 3 4aHa No NOTNMCMBakY YroBopa.

HeonxopgHo je 06e36eauTu rapaHToBaH 03B y POKy He AyxeM of 1 caT u
rapaHTOBaHO OTKIakake HacTanux npobriema y poky He ayxem o 24 vaca.

P6. | Ha3uB yciyre 3axTeBaHe nepdopmance
1.1 | UmmnemeHTanmja - 24x7 npuctyn 3a agMuHACTpanyjy cajra (FTP)
Web servera 3a motpebe | - CraTrictuka cajra (3ay3ehe mpocropa, moceheHocr...)
MIpPe3CHTAIH]e - Nuesuu 6exkan (backup)
JII Tonnudukanuja - AHTUBHpYC 3aIITUTA
- Firewall 3amrtura
- 2GB mpocropa Ha TUCKy
- [Ipenoc monmataka mo 200 GB
- Peructpanuja .rs nomena 12 mecernu
- [Togpmka 3a MS SQL u MySQL 6a3e nmonmaraka
- Moryhnoct npomene minatgopme
- [Togpmka 3a ASP, ASP.NET u PHP5
1.2. | UmmiemeHTanuja - To 100 mejn 6okcora (Webmail u POP3) ca ekcrensujom
Mail servera 3a motpede | @toplifikacija.rs
JII Tonnudukanuja - 100 MB no meja 6okcy
- AHTHCIIaM 3alITUTa
1.3. | UmmnemenTanuja - 1o 100 mokana
VOIP servera - 8 nuamja [ICTH mpexe
3a morpebe - [Ipuctyn VOIP knujeHTa ca ynasbeHe JoKaluje 1exKypHe
JIT Tonmudukaryja cnyx6e (bype bakosuha 60)
- Web untepdejc 3a anmuauCTpanujy
- SRTP u TLS 3amtura
- Omoryheno popmupare miaHosa nosusatma (dial plan),
peycMepaBama No3MBa U CHUMarmba pa3roBopa
- IMoapika 3a G.711, G.723, G.729 A/B/E, G.726, iLBC,
T.38 fax relay
P6. | Hazus ycayre
2.1. | OnpxaBame Web servera
3a notpebe npeserranyje JI1 Tommmdukanuja
2.2. | OnpxaBame Mail servera
3a MoTpede eNeKTPOHCKE KOMYHHUKAITH]e
zanocnenux JI1 Tomnmuduxanmja
2.3. | OnpxxaBame VOIP servera

3a MoTpede ri1acoBHE KOMYHUKAIIH]E
3anocnenux JI1 Tormdukanmja

JasHo npegysehe "Tonnudukayuja"

KoHKypcHa JokyMeHTauuja 3a jaBHy HabaBky mane BpegHOCTU HapyLibeHulom 6p.2.2.11H/2016
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2.2.11H/2016

O6pa3zay 6p.2
OBPA3AL NOHYAE JABHE HABABKE MAJIE BPEOAHOCTHU - HAPYLIBEHULIOM

3a npedmemHy jasHy Habasky marne gpedHocmu ycryaa HapyybeHuULyoM,
Op. 2.2.11H/2016- “ Ycnyre nHTepHeTa U NoBe3uBakba yaarbeHUX nokaumja‘

Hasus noHyhava:

CeguwiTe:

Ynuua un 6poj:

MNBG:

MaTtn4yHm 6poj:

Tekyhu padyH/Ha3mB 6aHke:

Ocoba 3a KOHTaKT:

TenedoH; Pakc; E-mail:

OnwTtn nogaumn o noaussohauy:

lNocnoBHO MMe unn ckpaheHn

Ha3unB

Anpeca ceguwita

1. Ja KBanuTETHO M3BPLUMMO YyCryre y ckrnagy ca HaBeAeHVMM YCIOBMMAa W3 KOHKYPCHe
JoKyMeHTauuje, nowwTyjyhu cee Baxxehe nponuce 1 ctaHaapae, Ha HauuH:

a) camocTarnHo

KoHKypcHOM foKyMeHTauujoMm, cneundmkaumnjom odyxesaheHa cy:

0) 3ajegHuM4YKa NoHyga B) ca nogmssohavem

PG. | Ha3uB ycnyre

3axTeBaHe nepdopmance

Jen. nena

YKynHO 3a
MepHo.I 01
24 mecena

1.1 | UmmnemeHTanmja

Web servera 3a morpebe
Mpe3eHTaIHje

JII Tonnudukanuja

- 24x7 npuctyn 3a
anMuHUCTpanujy cajra (FTP)
- Craructuka cajra (3ay3ehe
npocTopa, moceheHocr...)

- Nuesuu 6exkan (backup)

- AHTHBHpYC 3aIlITUTA

- Firewall 3amtura

- 2GB npocropa Ha nucky

- [Ipenoc momaraka no 200 GB
- Perucrpanuja .rs qomena 12
Mecenu

- [Togpmka 3a MS SQL u
MySQL 6a3e nogaraka

- MoryhHocT npomeHe
miargopme

- [Togpmika 3a ASP, ASP.NET
u PHPS

1.2. | UmnnemeHTanuja
Mail servera 3a motpebe
JIT Torummukaruja

- 1o 100 mejn 60kcoBa
(Webmail u POP3) ca
excrensujom @toplifikacija.rs
- 100 MB 1o mejn 6okcy

- AHTHCIIaM 3aIlITUTa

1.3. | UmmnemeHTanmja
VOIP servera

3a moTpede

JIT Tomnmudukanuja

- 1o 100 mokana

- 8 munuja [ICTH mpexe

- [Ipuctyn VOIP knujenra ca
yaaJbeHe JIOKAIje ASKYypHE
ciyxk6e (bype bakosuha 66)

JasHo npegysehe "Tonnudukayuja"

KoHKypcHa JokyMeHTauuja 3a jaBHy HabaBky mane BpegHOCTU HapyLibeHulom 6p.2.2.11H/2016
»YCIyre MHTepHeTa u NoBe3uBawe yAarbeHUX fiokauyumja"
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- Web unrepdejc 3a
aIMUHUCTpAIU]y

- SRTP u TLS 3amrtuta

- Omoryheno dhopmupame
ruiaHoBa no3uBama (dial plan),
npeycMepaBama Mo3uBa u
CHUMama pa3roBopa

- [lompmika 3a G.711, G.723,
G.729 A/BIE, G.726, iLBC,

T.38 fax relay
1. YkynHo
P6. | Hasus ycayre Meceuyno VYkymnHo 3a
OJIp’KaBabe Nepuo/ 0J1
24 mecena
2.1. | Onp:xxaBame Web servera
3a notpebe npesenranyje JI1 Tormmdukaruja
2.2. | OnpxaBamwe Mail servera
3a moTpede eNeKTPOHCKE KOMYHHKAITU]e
sarocienux JIT Tormmdukaruja
2.3. | OnpxkaBame VOIP servera
3a MoTpede rI1acoBHE KOMYHHUKAIIH]E
3anocnenux JI1 Tormmdukamuja
2. YKYINHO:
1.+2. YKYIIHO
1. HeonxogHo je NonyHUTW cBa OCeHYeHa Norba. YKOMUKO ce ycryra He  Hannahyje
yHeTu 0.
2. Ycnyre ce yroBapajy Ha nepuog o4 24 meceuu.
3. HenxogHa je 0OCTYNHOCT U PYHKUMOHAITHOCT CBUX CepBuca HenpekuaHo (24x7)
CBe BpeMe Tpajakba yroBopa
4. Cepsuce je noTpebHO MMNIIEMeHTUpaTH HajkacHuje 3 gaHa rno NoTnucHBary
yrosopa.
5. HeonxogHo je 06e36eanTn rapaHToBaH 043MB Y POKY He AyxeM of 1 cat u
rapaHToBaHO OTKMNawakwe HacTanux npobnema y poky He ayxxem of 24 vaca.
6. HeonxogHo je NonyHUTW CBa OCeHYeHa nosba. YKOMMKO ce ycryra He  Hannahyje
yHeTn 0.
7. Pokwuycnosu nnahawa: __ aaHa ( MuHMMYM 8 aaHa) o npujema ucrnpasHor
padyyHa no n3BpLUEHY ycnyra.
8. BaXHOCT NoHyae nsHocu ( ) AaHa
OA AaHa oTBapaka noHyaa (He kpahu op 30 paHa) cnosuma
9. 3a usBplewe HabaBke aHraxyjemo ( ) nogmnseohava
crnosuma
(ynucatn 6poj noamssohaya) koju he n3spLumTH % HabaBke.
10. TlloHyhau ce obGaBesyje ga NpUIUKOM (pakTypucaka MpPYXEeHUX ycryra, OOHOCHO

cauyMhbaBarba padvyHa HaBege; 6poj Habaske, 6poj yroBopa 1y Npunory 4ocTasu
0BMMYy NpY>XeHUX ycnyra, Ha OCHOBY KOje je caunMHEH padyH.

JasHo npegysehe "Tonnudukayuja"
KoHKypcHa JokyMeHTauuja 3a jaBHy HabaBky mane BpegHOCTU HapyLibeHulom 6p.2.2.11H/2016
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Bp. oa_ . .2016. roguvHe O6pa3zay 6p.3
MOJEJ1 YTOBOPA 2.2.11H/2016 HAPYLIGEHULIA

3akrbyyeH nsmeny:
HAPYYUINAL:

JABHO NPEAY3ERE ,,TOMMN®UKALINJA”-TTOXXAPEBAL,
MaTtunuHm 6p0j: 7351682, wndpa genatHoctn: 40300, NMNB: 101971396,
Op. Tekyher payyHa 160-7537-66 Intesa banka, 205-12226-76
KomepumjanHa 6aHka, 265-6310310001870 Raiffeisen banka,

Tpr Papomunpa ByjoBuha 6p.2, 1en:012/542-785; dpakc:012/542-543;
KOjy 3acTyna QupeKTop
Oejan Oauuh, aunn. npaBHUK (y Aarbem TekcTty Hapy4yunau)

n
BPLUUITAL YCIYTA:
u3
Ca agpecom:
MatunyHm 6po;j: , lWndbpa genaTHOCTH: , NMUE: ,
6p. Tekyher pavyHa koA 6aHke ,
Ten: ;dakc: :

kora 3acTyna

(y parbem TekcTy Bpwunay ycnyra )

NPEOMET YTOBOPA:
BpcTa, ycnyra Koja ce npyxajy:
" Ycnyre uHTepHeTa 1 NnoBe3uBama yaarbeHuUX nokauumja "

YnaH 1.

Bpwwunau ycnyra, ce obaBesyje ga 3a padvyH Hapydumoua, obe3beam HecmeTaHo
npyxare ycnyra u3 noHyge 3aB.6p. Hapyuvmoua _ on _ . .2016. y cBemy npema ueHama
n3 noHyae, 3aB.6p. MNMoHnyhaya _~ oag _ . .2016. Y cBemy ocTanom Baxe YCroBu U3
KOHKypcHe gokymeHTauunje JHMBH 2.2.11H/2016 koja je cactaBHM 4e0 yroBopa;

YnaH 2.
BPEOHOCT YCIYTA:
YroBopeHe cTpaHe yTBphyjy Bpe4HOCT ycnyra u3 ynaHa 1. oBor yroeopa Ha U3HOC:
YKynaH nsHoc 6e3 NAB: PCO
M3Hoc NOB: PCO
YKynaH nsHoc ca uckasanum NAB: PCO
Cnosuma:( n 00/100)

JeovHuyHe ueHe cy MKCHE a nMpemMa CTBapHO MNPYXEHUM ycnyrama u je4UHUYHUX
ueHa 13 noHyae lNMoHyhaya, koja je cacTaBHU 4e0 OBOr yrosopa.
Cpenctea 3a peanusaumjy oBor yroopa obesbeheHa cy [lnaHoM jaBHWX HabaBku
Mporpamom nocnosawa 3a 2016 rognHy
Mnahawe gocnenux obaeesa Hactanux y 2016. n 2017. roguHu, Bpwuhe ce [O BUCKHE
onobpeHnx anponpujaumja 3a Ty HaMeHy, a y CKnagy ca 3akoHOM Kojum ce ypehyje byueT 3a
2016., ogHocHo 2017. roguHy.
3a neo peanusauuje yroopa Koju ce ogHocu Ha 2016. n 2017. roguHy, peanusawuja yroeopa
he 3aBucutn o obesbehera cpeacrasa npeasuheHnMx 3aKoHOM Kojum ce ypehyje byuet 3a

JasHo npegysehe "Tonnudukayuja"
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2016. n 2017. rogunHy, Ha ocHoBy unaHa 51. ctaB 5. 3akoHa 0 jaBHUM HabaBkama ( Cnyx6eHun
rnacHuk PC, 6p. 124/12, 14/15, 68/15) n unana 36. CtaTyta Jn Tonnudukauuja MNoxapesawy(
Cnyx6eHn rnacHuk rpaga [loxapeBua, 6p 4/13 wn 13/14), Hagsopuu ogbop JI
"Tonnudumkaumja" MNoxapesay, Ha ceagHMum ogpXaHoj gaHa 29. JaHyapa 2016 roguHe goHocu
OANyKy O OOHoulewy nnaHa Habaeku 3a 2016 rogmHy roe ce Cpedcrtea 3a peanusauujy
HabaBkM 3a Koje je MnaHWpaHO 3akrbyyere ABOroaumux yrosopa 6uhe obesbeherba
Mporpamom nocrnoBawa 3a 2017 roguHy. Yuwurby CTBapawa YcroBa 3a cnpoBohene
nocTynaka jaBHMx HabaBku 1 HabaBKM Ha KOje Ce 3aKOH He NPUMEHYjH, JOHETa je oaflyKa Kao
y AaucnosatmBy. Hapyuumnau ce obaBesyje ga he obaBe3e Koje OocneBajy Yy HapeaHoj
OyLeTckoj rogMHn 6UTK peanu3oBaHe HajBuULLE OO M3HOCa cpeacTaBa koja he 3a Ty HameHy
outn ogobpeHa y TOj GyLeTckoj rognHn (YnaH 7. Ypenbe o kputepmjymmma 3a ytephusarse
npupo4e pacxoja WM ycrnoBuMmMa W HaduMHy npubaBrbaka carnacHOCTM 3a 3aKibyvMBah-€
ogpeheHnx yrosopa koju, 36or npupoge pacxopa, 3axTeBajy nnahawe y Buwe roauHa
(,Cnyx6eHnu rmacHuk PC", 6p. 21/14)).

POK 3A MNMPYXXAHE YCIYTA:

YnaH 3.
Ycnyre koje cy npegMeT oBor yroeopa obaerbahe ce HecMeTaHo No gMHaAMULM U
notpebun Hapy4ymoua y nepuoay og 24 meceum.

YIrOBOPHE KA3HE:
YnaH 4.

Ykonuko Bpwmnay ycnyra, ycrnyra CBOjoM KPpMBULIOM He M3BpLUAaBa yroBopHe obasese,
pokoBe, npeameTHor yrosopa, 6uhe My ogy3eTo NMpaBoO Ha Aarbe npyxawe ycnyra u3 oBor
yroBopa a HacTtaBak 6uhe noesepeH gpyrum Bpuwwmouuma ycnyra. Bpwuvnay ycnyra kome je
O4y3€eTO MpaBO Npyxara AyXaH je Aa nnaTu CBY HacTany WTeTy ycne HenowToBaha
OnHamuke 1 yBohene HoBor Bplumoua ycnyra.

OBPAYYH U3BPLUEHUX YCNTYTA U HAYUH NMNTARAHA:
YnaH 5.
O6payyH BpegHocTK ycrnyra Bpwunhe ce no KoHa4yHOj ucnopyum

Ykonuko Hapyyunau He oOBepu WUCNOCTaBibeH padyH, OAHOCHO OCMopU H-eroBy
BpegHocT, Bpwwunay ycnyra je gyxkaH ga y poky og Tpu (3) OaHa Ookaxe BpegHOCT
OCMOpPEHOr payyHa Unn keroeor gena.

OBepeH PauyH ce nnaha y poky oA AaHa.

KBAJIUTET NICNOPYYEHUX YCITYTA U TAPAHTHU POK:
YnaH 6.

Bpwwunay ycnyra ce obaBesyje ga he HaBegeHe ycriyre u3 OBOr yroBopa MpyXaTtu
KBanMTETHO M y CBeMy Yy CKnagy ca MOHyAOM, NponucaHuMm cTaHgapgaom u ogpenbama
yrosopa.

Ykonuko ce lNoHyhay He ogasoBe nNo3uBy Y poky of Tpu (3) gaHa, Hapyuunay ctude
npaBo Aa OTKIOHW youyeHe HeJocTaTke Ha TepeT Bpluunoua ycnyre.

Y rapaHTHOM POKy je AyXaH fa Ha npsu no3uB Hapy4duoua OTKNOHW cBe HedocTaTke
6e3 HagokHage a y cnyyajy ga Cy HejocTtauuM €BUMAEHTHO M HEeABOCMMCIEHO MpOnycT of
cTpaHe lNoHyhaya Ha KBanuTeT ycnyra n rapaHTHU POK.

Ykonuko 00 HedyHKUMOHANHOCTM cuctema u/vnm owTtehewa ypehaja gohe ycneg
HECTPY4YHOr pyKoBaha, MexaHu4ke cune(nom ypehaja u cn.) unu suwe cune ( rpom, nonnasa,
3emrboTpec u cn.), KopucHuk he oTknawane KBapoBa Kao U M3BPLUEHM cepBUC nnahaTtu no
TPEHYTHO BaxxehnMm LeHOBHUKY.

OBABE3E HAPYYMOLIA :

YnaH 7.

Paan omoryhaBara obaBrbara yroBopHux obasesa, Hapyuunay, je ay>kaH ga Ha Bpeme 1
0 CBOM TpoLLKy 06e36eau cnegehe:

[a obes3benn HecmeTaHy peanuaauujy ycrnyra a HakOH peanu3auuje npeysme cavymhseHy
AOKyMeHTauuvjy op Hapydyvoua v ypeaHo notnuvwe npatehy AOKYMeHTauujy HeonxogHy 3a
ncrnocTaBrbakbe padyHa o4 cTpaHe u3Bohava.

KopucHuk ycniyra je oyxaH je ga omoryhu npuctyn objekTy y CBakoM MOMEHTY Kaa To o[,
tera 6yge 3atpaxxeHo 6e3 ukakBmx ycrnoBa UCKIbYYMBO paan ogpxaBama PyHKLUUMOHANHOCTH
cucrtema.
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OBABE3E NOHYBHAYA:
YnaH 8.
MoHyhau je gyxaH oa obesbean cnegehe:

e [la ce ypeaHo ogasoBe no3msy ynyheHor opf ctpaHe Hapyuduoua.
e HenxogHa je AOCTYMHOCT M (PYHKLMOHANHOCT CBUX CepBUCa HenpeknaHo (24x7) cee

BpeMe Tpajana yrosopa

e Cepsuce je NOTpeObHO MMNNEMEHTMPATU HajkacHWje 3 AaHa No NOTNMCUBaKY yroeopa.

e HeonxogHo je 06e36eanTy rapaHTOBaH OA3MB Y POKY He Ayxem og 1 cat n
rapaHTOBaHO OTKNakake HacTanux npobnema y poky He ayxem of 24 yaca.

o [la opraHusyje npyxarbe ycnyra y yroBOpHOM POKY.

e [la npyxeHe ycnyre ogroesapajy KBanuTeTy y cKkragy ca Baxehum ctaHgapauma,
nponncuMma 1 3akoHMMa a cse npema SOKyMeHTauuju 13 noHyae.

o [la 06e36eam TEXHUYKN N KAAPOBCKM MWHMMYM 3a MpyXake ycnyra.

PELLABAHE CIMOPOBA:
YnaH 9.

CnopoBe HacTane y Be3n u3BpLEHa Yroesopa, YroBopHe cTpaHe he pelwasaTtu
cnopasymHo. YKONMUKO OO pelwena cnopa He gohe, yroapaum he dopmupatn apbutpaxy,
Koja he ce cacTtojatn of npeacTaBHMKa YroBOPHMX CTpaHa.

YKOnuko ce apbuTpaxom He pelun Crop, yroBapayuu 3ajpxaajy npaso ga ce crop
pewwu npeq MNpuepeaHum cyaom y MNoxapesuy.

Packng yroBopa BOSfbOM NOTNUCHWUUA, MOryh je y3 npeTxogHo perynucawe
mehycobHux obasesa.

CTYNAHE YTOBOPA HA CHArY:
YnaH 10.
OBaj YroBop cTyna Ha cHary kaga ra notnviy osnawheHn npeacTaBHULM YTOBOPHUX
CTpaHa, o faHa 3asogHor nevata JIM , Tonnudgukaumja“
Ynan 11.
CacTtaBHu geo oBor yroeopa cy:
- [lpuxBaheHe noHyge lNoHyhaua Op. .ogq . __ .2016. ka0 n ocTanu genosu
KOHKypCHEe JOKyMeHTauuje.
Ynan 12.
OBaj YroBop je cauukeH y 4 (4eTvpu) npumepaka Of Kojux ce 2 (OBa) npumepka
Hanase kog Hapyuvoua, a 2 (gBa) kog lNoHyhava.

OUPEKTOP: OUPEKTOP:
JN «TOMNMNOUKALUNJA»
MoxapeBau

HDauuh [ejaH aun.npaBHUK.
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